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Regence app

Everything you need on the go

Find care

Get care now

Get on-demand, virtual care from licensed clinicans
who are ready to support you or from customer
support.

((]} Connect with a doctor

Schedule an online doctor visit

g Advice24 - connect with a nurse
Talk to a registered nurse 24/7 via chat or

phone

Ask a pharmacist

Get medication advice from pharmacists

Explore behavioral health resources

Find programs and support for your mental
well-being

Get urgent medical care at home
DispatchHealth will come to you, equipped to
treat everything an urgent care can in the
comfort of your own home.

© 2025 Regence. All rights reserved. Private and confidential. Website and app screens are subject to change

Get started today!

To create your account,
all you need is your
member ID card

# Download on the GETITON
@& AppStore P Google Play

Digital member ID cards for you and your family
Care support
Customer Service via phone and live chat

Personalized insights

Comprehensive access to care resources

Care history and more!

Regence BlueCross BlueShield of Utah
is an Independent Licensee of the Blue Cross and Blue Shield Association
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regence.com
Home

A personalized hub of health
information & resources

Regence 1§

()

@ comon Welcome to your plan « Digital member ID cards for the family

View member D Welcome to
card your plan

@ Costs QJ'& Getcarenowor

find a provider

» Detailed benefits information

[ Forms & documents

QO care

View more Your annual costs

Recent claims

Q
=

Member ID

& Pharmacy
% Doctor Name, OS m > Your Deductible (7)
[ pocuments Visited on 02/22/2025

 Provider search

Find care

Doctor Name, DDS
Visited on 01/18/2025

) contactus %

* Access to health profiles for subscribers

90%

Optometrist Name, OD Pending > of $3,000 total ?O _[]_ﬂJ]_ )
Visited an 01/0212025 Ie,h . and de pe nde ntS in one place*
armacy our costs

$300 to go

« Snapshot of deductibles and expense
status

Recent medications View more

i

Quick access to care

&, torvastatin
Generic Lipitor

last filled 03/01/2023 >

Connect with a nurse 24/7

Os

Advice24 allows you to conng

Recent claims View more

 Recent claims information

Doctor Name, DDS
&e Visited on 02/22/25 >

v Completed

Doctor Name, DDS
Lb Visited on 01/18/25 >

v Completed

 Customer Service chat and more

* Sharing and access rules vary by age and state.
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regence.com
Claims

A comprehensive view of

your claims history

@ Insights 12 m @ Jennifer Smith ¥

Regence 1§

Home

Claims

Claims

- See chronological timeline of claims in
progress and processed claims

Costs. Ruth Alice Fischer-wright
Jennifer  Smith

You may owe $2.89

02/19/2024

Care R Claim #22120245018-20240210-60315080505

Pharmacy

Doctor Name, DDS LE]S’
22 Jennifer Sample

 Filter your results by family member,
date, claim type, provider and claim
status

Sassetti, Caroline K.

“You may owe $5.00

Jennifer  Smith 02/17/2024
Documents 2025 = :
Megsical Claim #201521256400 Complete Medical

() contactus

Pietz, Russell C.
Doctor Name, DDS
18  Jennifer sample

2025 [N EEY  Medical

Ruth Alice Fischer-wright

 Download results into PDF or CSV

You may owe §20.00

Jennifer  Smith 0211612024
R Claim #22120245017-20240216-65362017601

JAN  Doctor Name, DDS ‘d?
2 Jennifer Sample

Kjos, Melissa R. You may owe $5.00

02/05/2024

mmmmm Claim #201521256100

Doctor Name, DDS

30 Jennifer Sample

NOV Doctor Name, DDS

AR it et ¢
)
) & & % &)
Home Care Your Plan Pharmacy Contact
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Coverage

Regence 51§

Home

Claims

Coverage

Your benefits

Your EOBs

Costs

Care

Pharmacy

Documents

Contact us
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3 Insights © m ° Jennifer Smith

Your benefits

@ Jennier v

Medical Pharmacy Dental  Vision

COPAYS

This is the flat amount you pay when visiting a provider or facility. Additional out-of-pocket costs may apply

depending on your plan details and the type of services rendered. In some cases, copays apply only after satistying

your deductible.

Telehealth

Immunizations (preventive)

Primary care office visit

Specialist office visit

Urgent care visit

Emergency room visit

Hospital outpatient

Childbirth and delivery

Rehabilitative outpatient services

You pay $50

You pay $0

You pay 550

You pay $150

You pay $100

You pay $0

You pay $0

You pay $0

‘You pay $50

Benefits

Medical Pharmacy

COPAYS
Emergency room visit
Primary care office visit

Specialist office visit

COINSURANCE
In-network

Qut-of-network

BENEFITS
Chiropractic
QOrthopetic dollar limit
PO

=3 =]

Care Your Plan

Website and app screens are subjectto change

Dental Vision

@

You pay $90
You pay $15

You pay $45

@

0%

Pharmacy Contact

Understand coverage & where
you stand with your benefits

» Copays and coinsurance for office
visits, virtual care and labs

 Accumulators, link to cost estimator
tool and preventive care guide

* Medical benefits booklet

» Access EOBs from the drop-down in
this section

Regence BlueCross BlueShield of Utah * '
is an Independent Licensee of the Blue Cross and Blue Shield Association



regence.com
Care

Help finding the right care
at the right time

Regence 51§ (3 insights » © senniter smith v

Home: Find care

' « Use provider search

Find care

Coverage Plan your care Virtual care

Costs Eef Find a provider 2 @ Schedule a doctor's appoin
Find a provider or facility or check your network Live video chat 24/7 with dog
therapists via Doctor On Den

» Explore virtual care options

Plan your care

Care nﬁ Find pharmacies near you
See pharmacies in your area and home delivery options @ Find behavioral health supg
Access virtual therapy and sel|

Get on-demand, virtual care from licensed
clinicans who are ready to support you or
from customer support.

Find care

 Select Get immediate care to break
down options for quick care

E Ask @ pharmacist

Your care history + No cost to you

Get immediate care

Connect with a licensed phar

Find a provider
Egj) Find a provider or facility or check A
your network

Your providers cgy, Connectwith anurse 2417 >
B

+ Nocostto you

Care resources Connect with a registered nurse 24 hours a day, 7 days a week with

Advice2d. Recent providers

» Click further drop-downs for care

Pharmacy Find pharmacies near you

@ Find urgent care near you A . ) [ﬁ See pharmacies in your area and A . .
Get professional care for non-life-threatening medical needs. QJ; Kjos Melissa R. i '
s oy Pacice home delivery opions IStOory, providers and care resources
& Find an emergency room near you 2 (208) 282-4700
®  Forlife- or limb-threatening health conditions

Contact us
Q,P Ragan Joseph N.
Family Practice

(208) 282-4700

See all providers

Get immediate care

Connect with a nurse 247

R
O\t Advice24 allows you to connect a >
registered nurse 24(7.

Find urgent care near you
@ Get professional care for non-life A

) =) = % &)

Home Care Your Plan Pharmacy Contact

. . . ) . . Regence BlueCross BlueShield of Utah
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Care: Resources

Regence 1§

{3} Home

R claims
Coverage
Costs
Care
Find care
Your care history
Your providers
Care
Pharmacy
Documents

Contact us

8  © 2025 Regence. All rights reserved. Private and confidential.

Resources

DispatchHealth

o

Advantages and discounts

Q

Find a behavioral health
provider

oM R

Advice24 Gender affirming care

Website and app screens are subjectto change

Resources ®
Behavioral health Pregnancy
[ ]
DispatchHealth
Get urgent medical care in the comfort
of your own home 365 days a year. °

Learn more

Estimate costs

Find information about medical
treatments and their costs.

Learn more

Q

Find a behavioral health provider

Search for providers and facilities in
your network.

L earn more

Take advantage of the full scope
of your benefits

Comprehensive access to resources

Dedicated behavioral health
resource page

Dedicated telehealth resource page

Regence BlueCross BlueShield of Utah * '
is an Independent Licensee of the Blue Cross and Blue Shield Association
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Care: Resources

Take advantage of the full scope

of your benefits

Regence 1§

Resources

S Reaources - View current medications by member

ehavioral health Pregnancy

Find a behavioral health

| « Access current and past pharmacy
e claims

DispatchHealth

Get urgent medical care in the comfort
of your own home 365 days a year.

« Find a pharmacy and check medication
costs and coverage

Learn more

Estimate osts » Learn more about home delivery

Find information about medical
treatments and their costs.

Leam more * View pharmacy insights to learn about
a recalls or savings guidance on
medications

Find a behavioral health provider

Search for providers and facilities in
your network.

Learn more

. . . . . ) Regence BlueCross BlueShield of Utah
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regence.com
Documents

Gain access to useful documents

to support your needs

@@ Regence Bosigns o [[EEEER @ senrersmin

Home

Forms & documents

Claims.

» Access coordination of benefits forms
Access all the forms and documents you need to manage your health plan—from claims forms to health information disclosures. Search by keywords, or filter by

G category o year, o find exactly what you're looking for.

Coordinate benefits & save money * Access disclosure authorization forms
Are you covered by Regence and another health insurance company? We can work with that company to reduce your costs. Fill in the Coordination of Benefits form

Pharmacy to give us information about your other coverage.

[ ]

Browse resource flyers

Documents Authorization to Disclose Protected Health Information
* DocuSign PowerForm

Forms & documents

Tax information

X Search for a form or document

@ Contact us

’ Categories Languages vl ’ Regions v‘ Reset

Displaying 25 of 515 results
Name Category *

Behavioral Health General - Showpad,

REG-CC-1009926-23 BH Resource Flyer
Flyer, OF Resources, Resources

Behavioral Health General - Showpad,
REG-OR-1009926-23 BH Resource Flyer _ L _

. . . . . ) Regence BlueCross BlueShield of Utah
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regence.com
Contact us

Access to our amazing

Regence 1 o v - =y Customer Service team

Home

Contact us

Clhee Connect  FAQs

— Access via phone or chat

Find care
CHAT

Costs Talk to a nurse or find a doctor
Chat with a representative to answer any plan questions you may have about the follewing:

Access website support

* Coverage and eligibility
* Behavioral health questions

Estimate treatment costs
Estimate your out-of-pocket costs
Sat, 8:00 am. - 4:30 pm. PT and compare prices

Pharmacy Mon. — Fri, 5:00 a.m. — 8:00 p.m. PT

Browse our FAQ

Documents For medical emergencies, please call 911
For suicide, mental heaith or substance use crisis emergencies, please call 988

REGENCE CORPORATE

CUSTOMER SERVICE FOR MEMBERS PO Box 1271
Make sure you have your Member ID card handy when you call us. That way, we can verify your account and start Portland, OR 972071271
helping you as quickly as possible.

Mon. — Fri., 5:00 a.m. — 8:00 p.m. PT
Sat., 8:00 a.m. - 430 pm. PT

1(888) 675-6570

Y.

WEBSITE SUPPORT
Mon. — Fri,, 5:00 a.m. — 8:00 p.m. PT
Sat, 8:00 am. - 430 pm. PT

1(888) 4270470

. . . ) . . Regence BlueCross BlueShield of Utah
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Active&Fit daily, live and on-demand
exercise programs, along with weight
loss programs

A wide range of hearing, dental and
vision discounts

Walgreens Smart Savings: Save 20% on
eligible Walgreens-brand over-the-
counter health and wellness products

Waived Banfield Pet Hospital enrollment

Regence Advantages fee and much more!
#Extras that can help with your health goals
/ : - Visit regence.com and scroll down to
- SRS Resources to view all discount
programs

. y . . Regence BlueCross BlueShield of Utah * '
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